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Agenda

* MY 2022

— AMP deliverable timeline

— Public Comment reminder

— Awards and Stakeholder Conference update

* MY 2023

— PCON overview

— Overview of new features in the AMP Analytics Portal

— Onpoint quarterly data submission timeline and status

* MY 2024

— DSG review and supplemental data file update
— CDL updates

* Wrap Up
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Questions? Submit them via the
chat or ask verbally

Please mute yourself unless you are
speaking

@ THA






MY 2022 AMP deliverables Timeline

) . MY 2022
il AP S'“g'g SUGS“IO”S AMP Final Results Release
. . . and Appeals 1. FinThrive Clinical Qualit
Master sent to FinThrive begins Hearing 2. PBGH Patient Experienge
Vendors & accepting test Review Enhanced Validation (FinThrive, 3: Onpoint-generated results

@ Health Plans submissions Report (EVR) Il and Cost PBGH ,Onpoint)
f @3/20 4/24 EVR @9/20 10/31

@5!5 5/12 8/10-9/8 11/17
Final submission Final date to have all MY 2022 Release of AMP Incentive
to FinThrive data submitted to AMP Preliminary Design Deliverables
Onpoint in validation Release + Single Appeals Period:
pass August & September

1. FinThrive Clinical Quality
2. PBGH Patient Experience
3. Onpoint-generated results
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Help shape AMP for MY 2024 and beyond!

IHA Public Comment Period: Oct. 9 — 27

We want your input on the following:

» Updated alignment approach for the AMP Measure Set beginning in MY 2024
» Prioritizing DMHC’s Health Equity and Quality measures and Covered California’s Quality Transformation Initiative

» Potential changes to simplify the AMP value-based incentive design
» Measure retirements, testing, and other changes for the Draft MY 2024 AMP Measure Set

» Draft MY 2024 AMP Technical Specifications

IHA staff review all comments with the IHA committees to inform final program decisions.

Visit the AMP Participant Resources page to access documents and submit your comments.
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https://iha.org/performance-measurement/amp-program/amp-participant-resources/

Coming soon: AMP Commercial HMO
Awards for MY 2022

We’'re taking a new approach to celebrating our high-performing and
most improved provider organizations (POs) this year.

* Awards notifications to POs will go out on November 6.

* IHA will publicly recognize our awardees and all AMP participants
beginning in mid-November through email, press release, and social
media channels.

e WEe’ll host a virtual awards ceremony during our Program Updates
Webinar in January.

We’ve transitioned from one, annual conference to providing timely
programmatic updates through our ongoing Stakeholders’ Series, which
includes our monthly AMP newsletters, a semi-annual IHA-wide
newsletter, and other touchpoints.
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The Participation Confirmation process ensures that IHA
has all the health plan and provider organization
information needed for successful AMP program data
collection, aggregation, and reporting.



AMP Master serves as roadmap for AMP data submission

Plan-PO contract agreement across AMP for FinThrive and Onpoint data pipelines

" Plan
A

" Plan
B

Plan

C
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AMP data is aggregated at the PO level

For correct aggregation, all contracted
AMP plans must agree on all AMP's 200
participating POs

Data Submission Roadmap

— FinThrive: prospective for MY23
submission

— Onpoint: retrospective for MY23 member
identifier file

® THA



10/28/2021

Pre-Participation
Confirmation
Survey

* 10/16: IHA sent contracting
survey to health plans and
POs available in the AMP
Analytics Portal

* 10/27: Health plans
complete contracting survey
in the AMP Analytics Portal

Participation
Confirmation on
AMP Analytics
Portal

* 11/09: Open for health plans
and POs on 11/9

* 11/29: Closes for POs

* 12/06: Closes for health
plans

Copyright 2023 Integrated Healthcare Association, all rights reserved.

MY 2023 Participation Confirmation Timeline

Reconciliation

* 12/18 — 01/12: Plans/POs
agree on disputed contracts

*Changes after this date may incur fees

Goal: Confirm contracting relationships between health plans and POs for MY 2023 AMP reporting

Final AMP
Master

» 2/1/24*: AMP Master
finalized and distributed to
AMP data partners

@ THA



Participants are asked to:

Update the HP Confirm contracts Update
profile the HP has in place AMP contacts
with POs

* Focus on the changes
from previous year

Please note: IHA will only report results for HPs and POs that have confirmed contracts. If contracts are missing, HPs may receive incomplete
data. Additionally, POs without confirmed HP contracts will not receive results for the measurement year and, subsequently, may be left out

of incentive payments or awards. Health plans and POs should work together to ensure the correct contracts and subcontracts are reported
appropriately.
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Step One: Update Health Plan Profile

How to: AMP Analytics Portal >> "Organization Profile" Tab

Organization Profile Contracting Measures Contacts

Integrated Health Plan «

Contact Information
Organization Name Integrated Health Plan

DMHC ID 9999999 00

Address 500 12th St.
Suite 310
City, State, Zip Oakland CA 94607

Phone Number 510-208-1740

Website http://iha.org/
DMHC ID 9999999

General Notes Looks about right
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Step Two: Update Physician Organization Contracts
How to: AMP Analytics Portal >> "Contracting" Tab

13

11/7/23

Contracting Measures

‘ Organization Profile

Integrated Health Plan

<4 Add Contract

Physician

DMHC ID Organization

1234567 POA

1234567 POB

1234567 POC
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Contacts

signed
Consent

Yes

Yes

Yes

Product

Medicaid

Medicare
Advantage

Commercial
HMO/POS

Contract
Tags

Notes

Status

Awaiting
Physician
Group and
Health Plan
Confirmation

Awaiting
Physician
Group and
Health Plan
Confirmation

Awaiting
Physician
Group and
Health Plan
Confirmation

Year

MY
2021

MY
2021

MY
2021

B Export

, ./_
\ Edit Contract

® THA



Step Three: Update Health Plan Contacts

How to: AMP Analytics Portal >> "Contacts" Tab
 Ensure there is a designated primary contact
 Delete anyone who should no longer have access to AMP Results for your HP
J Add any new contacts who should be able to log in to the AMP Analytics Portal

= a
[ Integrated Healthcare Associatic X +

& C @ https://analytics.iha.org/contacts# g H

' SR e Hee conees

IHAPO3~ MY 2017~ Commercial HMO/POS ~

See: How to Update Contacts Tutorial

:
Name Username Email
_merson Song esong@iha.org * .
Data Team [ZHZnd da+po@iha.org
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https://zoom.us/recording/play/P1m1IRVfZXn3qsn-3X4TFnm2WzHzKujPaA51VucvzGY5WaQsmLVunYaII0KydqVp?startTime=1542665474000

Integrated

‘Q Healthcare

ASSOCIATION

New Features in the AMP Analytics Portal

»Commenting

» Email notifications



NEW- Comment Feature in the AMP Analytics Portal

When to use the comment feature:

| . .
Ask questions directly to IHA Make a comment for specific
and/or POs for specific PO PO contracts that everyone can
| contracts listed on the portal see
|

Resolve or clarify contract
discrepancies during
reconciliation

Note:
« IHA will still accept and send communication via email. The comment feature is a supplemental resource.

« Comments are visible to health plans and POs

« Comment feature does not accommodate attachments or tables at this time. This type of information must be sent via
email.

1117123 ‘ IHA



NEW- Comment Feature in the AMP Analytics Portal

How to enter comments:

1. Select “View/ Add Comment” for the PO contract listed on the Contracting page

Organization Profile ~ Contracting -

None IHAPO 3 Yes Medicare
Advantage

2. Select “Add comment”

Add Comment -

11/7/23

Test
contract
for UAT

Health Plan
Denied; Awaiting
Physician Group
Confirmation

MY
2023

View / Add Comments

® THA



NEW- Comment Feature in the AMP Analytics Portal

How to enter comments:

3. Enter subject of comment, recipients, comment

details; then press “send”

Subject

Notify PCON contacts: @ [ HP:Contact@hp.org [J PO: Contact@po.org

Add New Recipients Clear Recipients

Text

Send Cancel

Notify PCON contacts

HP PCON contact

PO PCON contact

Designated PCON contact entered in the Pre-PCON survey. If no designed PCON contact, it will
default to the portal primary contact

PO's primary contact for the portal

Notify IHA contact

IHA contact

Comments are sent to IHA staff at ampparticipation@iha.org

Select other recipients to
notify

Add New Recipients

No recipients selected

Select additional contacts from your organization and/or the provider organization

Comment will be left in the portal and visible to everyone, but no one will be notified

11/7/23
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NEW- Comment Feature in the AMP Analytics Portal

How to enter comments:

* Drop down displayed when selecting “add new recipients”

Add Contacts to Notify by Email

Selected Users:
None Selected

Select user to add:

(] - caymannava+hp@gmail.com a
(] - caymannava+test05@gmail.com .
[J - ryee@iha.org

(] - joer14+test@gmail.com v

If you don't see the user you are looking for, they may need to create an
account at

https://sso.iha.org/accounts/register/

first.

11/7/23 pad | _ ‘ IHA



NEW- Comment Feature in the AMP Analytics Portal

How to remove comments:

4. Select “remove” to remove your comment.

« Comments can only be removed by the comment author
« Comments cannot be edited. To edit a comment please remove the comment and enter a new comment with your edits

Comments

Subject Text
Comment Text

gtorres@iha.org
10/19/2023, 10:38:44 AM -

11/7/23 ‘ IHA



NEW- Comment Feature in the AMP Analytics Portal

Comments display:

5. The most recent comments are displayed at the top and older comments at the bottom

Comments

HP question

| have a question. ..

gtorres@iha.org
10/24/2023, 4:17:20 PM

testing
4th test

skong@iha.org
10/20/2023, 2:00:39 PM

11/7/23 ‘ IHA



Comment Examples

Subject
1. Leave a comment (without selecting anyone to notify) to leave a

note that everyone can see.

Contract Denied by Health Plan

Notify PCON contacts: @ [ HP: O PO

Example: track contract renewal date, termination dates Notity HA contact @ (I Yes

Select other recipients to notify: €)

Add New Recipients Clear Recipients

Text

The PO termed on 5/2/22.

Subject

2. Ask IHA a question regarding a specific PO
contract by selecting “Notify IHA contact”

only. Notify PCON contacts: @ [ HP. O Po:

Question re: PO Contract Status

Example: clarification questions, confirm

name changes - -
Clear Recipients

Text

| noticed this PO is listed as a contract, which is not expected. This PO is not contracted with the health plan. Are there any
consequences for confirming the PO contract when they are not contracted as an IPA? Was this PO add as a new contract for our
organization during Participation Confirmation?

11/7/23 ‘ IHA



Comment Examples

3. You receive notification from IHA requesting to confirm that a contract exists for HMO in MY 2023 because a discrepancy was
identified during the reconciliation period (12/18 - 1/12). The contract status submitted was Health Plan confirmed; Physician Group
denied.

* You can enter a comment to respond to IHA by selecting “Notify IHA contact” only.

e If at any point the PO needs to be involved to resolve a contract discrepancy the comment feature allows 1) for the PO to see the
comment activity taken place and 2) allows you to select the PO to be notified of a comment (if needed) by selecting “ PO ” under
“Notify PCON contacts”.

* |HA can assist in determining if a PO should be included in comment communication
Health Plan response:

Subject

Reconciliation- Contract Status Review

Notify PCON contacts: @ [ HP: O Po:

Add New Recipients Clear Recipients

Text

Yes, health plan confirms that a contract exists.

11/7/23 ‘ IHA



NEW- Email Notifications from the AMP Analytics Portal

Real time notification of new comments:

* These notifications will only be sent to recipients
included in the comment

AMP Participation - New Comment by gtorres@iha.org
» Duration of notifications: 11/9/23-1/12/24

1A ampparticipation@iha.org

To

* You can reply to this email if you have questions or ®

concerns. The email will be sent to
ampparticipation@iha.orq. A new comment was added by gtorres@iha.org for contract between Integrated Health Plan and IHA PO.

Subject: Subject Text
Comment: Comment Text

Oct. 19, 2023, 10:38 AM (PDT)

To view the full comment thread or to reply, log in to https://analytics.iha.org/contracts.

Regards,
IHA Staff

11/7/23 ‘ IHA
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NEW- Email Notifications from the AMP Analytics Portal

Weekly comment activity summary:

AMP Participation - There are new comments on 4 contract(s)

* Wil only be sent to the designated PCON contact

ampparticipation@iha.org

To Gabrielle Torres

* Wil be sent every Monday A

*  Will only be sent if there is comment activity in the
previous 7 days

. Duration of notifications: 11/9/23-1/12/24 Integrated Health Plan

. - . The following contract(s) have new comments since Oct. 16, 2023, 09:00 AM (PDT):
* You can reply to this email if you have questions or
concerns. The email will be sent to
ampparticipation@iha.org.

Contract New Comments
Integrated Health Plan - IHA PO - Medicare Advantage (MY 2023)
Integrated Health Plan - IHA PO 3 - Commercial HMO/POS (MY 2023)
Integrated Health Plan - IHA PO 3 - Medicare Advantage (MY 2023)
Integrated Health Plan - IHA PO 2 - Medicaid (MY 2023)

NbA AW

Please go to https://analytics.iha.org/ to view.
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NEW- Email Notifications from the AMP Analytics Portal

Weekly summary of contract status:

Action Requested: AMP Participation - 2 contract(s) awaiting approval

* Wil only be sent to designated PCON

contact ampparticipation@iha.org

To Gabrielle Torres

IA
* Helps with tracking

* Wil be sent every Monday
_ _ o ) Integrated Health Plan
* Wil only be sent if action is still needed

Reminder: You have 2 contract(s) still awaiting confirmation.

» Duration of notifications: 11/20/23-
12/6/23 REQUEST: Please review the contract status below to confirm contracts and/or contracting discrepancies. Please complete by Dec. 6, 2023.

You can update contract status for Participation Confirmation on https://analytics.iha.org/.

* You can reply to this email if you have
qguestions or concerns. The email will
be sent to ampparticipation@iha.org. Contract Status

Integrated Health Plan - IHA PO 2 - Medicaid (MY 2023) Physician Organization accepted; Health plan rejected

Integrated Health Plan - IHA PO - Commercial HMO/POS (MY 2023) | Physician Organization rejected; Health Plan accepted

The following contract(s) are still incomplete:

Please feel free to reply to this email if you have any questions or concerns.
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ChecKklist: Participation Confirmation Process

Due October 27, 2023 Due December 06, 2023
[ Pre-Participation Confirmation HP 3 steps completed in AMP Reporting
survey Portal (https://analytics.iha.org)

 Update HP profile
O Confirm HP<>PO contracts
 Update contacts

10/28/2021
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https://analytics.iha.org/

Recap: How to Complete Participation Confirmation in AMP
Analytics Portal

] Step 1: Update HP Profile (AMP Analytics Portal >> "Organization Profile" Tab)
] Step 2: Add/Confirm HP Contracts (AMP Analytics Portal >> "Contracting" Tab)

] Step 3: Update HP Contacts (AMP Analytics Portal >> "Contacts" Tab)
1 Designate a primary contact
 Delete anyone who should no longer have AMP Results access for your HP
 Add any new contacts who should be able to login to the AMP Analytics Portal

If you have issues logging into the AMP Analytics Portal, updating contacts, or have questions about the
Participation Confirmation process, please feel free to email ampparticipation@iha.org for assistance (cc AMP
CSM)

10/28/2021 ‘ IHA
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Variance Fee Reminder

Fee details:
* A $1,000 fee will be incurred if changes are made to the AMP Master after the Final AMP Master is released on 2/1/24

1. Re-work due to errors found or resolved after the published deadlines

Description of work Fee
1a. AMP Master: making changes, re-confirming and re- $1,000 per occurrence
disseminating after the deadline Per version of the Final AMP Master

2/25/2021 ‘ IHA



MY 2023 Quarterly Data Submission Timeline- Onpoint
. N Medical Pharmacy Member
Activity Eligibility Claims Claims Lab Identifier Cost
Q1 2023 Data Submission 4/28/23 4/28/23 4/28/23 4/28/23 4/28/23
Q2 2023 Data Submission 7/31/23 7/31/23 7/31/23 7/31/23 7/31/23

Q3 2023 Data Submission

10/31/23 10/31/23 10/31/23 10/31/23

10/31/23

Q4 2023 Data Submission 1/131/24 1/31/24 1/31/24 1/131/24

Annual File Submission

1/31/24

4/28/24 5/10/24

5/27/2021

S [HA



Submitted at least one file that did not fail

MY 2023 Quarterly submission dashboard nplanning [l Inprogress

| Due | 4/28/23 7/31/23 10/31/23 1/31/24

=

pena__|
 Anthem _|
Bsca |
Promise |
cigna__|
HNer |
|
Lacare |
[
Oscar_|
sharp__|
suter |
EHP |
wha |

14 15 14 14 14 11 12 12 10 12 9 9 9 4 4 0 0 0 0 0






MY 2024 Data Submission Guide (DSG) Updates

Please provide any feedback or requests
that will help you with this transition
(supplemental guidance/documentation,
1:1 discussions, etc.)

IHA's intends to ensure plans feel
comfortable with the anticipated changes
before year end

| Date MY 2024 Data Submission Guide Timeline

8/31 DSG 7.2 released (Supplemental Data file format included) 7
10/23 DSG v 8.0 draft released 7
10/26 AMP Technical Data Intake Meeting <

10/23-11/3 Health Plan review period of DSG 8.0

Mid-November Release final Data Submission Guide 8.0
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MY 2024 Data Submission Guide (DSG) Updates (REMINDER)

As a reminder, the following updates have been incorporated into the MY2024 DSG v 8.0 Draft:

Program Governance Committee Approved

New Cost field: New Medical Claims Replace Lab file

field: with
Other Non-FFS - _ Supplemental
costs Billing Provider TIN Data File

Note that additional ad hoc clarifications (e.g. removal of ACO references on the READ ME tab) have been incorporated
into the DSG 8.0 as part of IHA's commitment to promoting the collection of high-quality data. All changes are noted in
the Change Log tab of the DSG.

2/25/2021




MY 2024 DSG- Supplemental Data File Timing

* The Supplemental Data file replaces and expands upon the Lab Results file.

— The Supplemental Data file should include all lab results previously collected under the Lab Results file specifications in
addition to other supplemental data used for generating AMP measures, as defined in the MY2024 AMP Technical
Specifications.

NCQA recently notified IHA that the relevant value sets (codes) referenced in the supplemental data file will
undergo large changes.

These changes will be finalized by June 1, 2024.

Therefore, DO NOT SUBMIT THE SUPPLEMENTAL DATA FILE UNTIL NCQA HAS UPDATED THE DSG WITH THOSE
NEW VALUE SETS. This will likely be for Q2 2024 at the earliest.

@ [HA



Common Data File Layout (CDL) Update

s CDL Pilot Underway

e 3 plans submitted
e Insights gleaned

s CDL Transition Delayed

e Opt-in for Eligibility and Claims
e DSG for Cost, Supplemental Data, and Member Identifier file
submissions

e Accepting new pilot plans until 12/31/23

Copyright 2023 Inte grated Healthcare Association, all rights reserved .






Upcoming Meetings and Webinars for Q4 2023

5/27/2021

Health Plan Meetings
« 11/30/23- AMP Technical Data Intake Meeting

AMP Committee Meetings
* Technical Payment Committee: Thursday, October 5t
* Technical Measurement Committee: Monday, November 13t

* Program Governance Committee: \Wednesday, December 6t

S [HA



Health Plan Checklist

Upcoming Meetings

 Nov. 30: AMP Technical Data Intake Meeting

Requests:

] Oct. 9-27: Public Comment Period. Help shape AMP for MY
2024 and beyond!

J Oct. 23- Nov. 3: MY 2024 Data Submission Guide review
period. We want your feedback!

1 Dec. 31: Confirm whether you will submit data using the CDL
for MY 2024

Detailed data collection timeline provided in AMP Program Guide (pages 12-14).
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Member-Level Data Submission to Onpoint

1 Oct. 31: MY 2023 Q3 2023 data to be in validation
pass

1 Jan. 31: MY 2023 Q4 2023 data to be in validation
pass

MY 2023 Participation Confirmation

O Oct. 16-27: Health plans and POs to complete the
Pre- Participation Confirmation survey in the AMP
Analytics Portal

[ Nov. 9- Dec. 6: Complete 3 steps in the
AMP Analytics Portal

 Update HP profile

[ Confirm HP<>PO contracts
O Update contacts

@ THA


https://iha.org/wp-content/uploads/2021/12/MY-2021-Align.-Measure.-Perform.-AMP-Final-Program-Guide_2021-12-15.pdf
https://sso-prod.iha.org/login?service=https%3A%2F%2Fanalytics.iha.org%2Flogin%2F%3Fnext%3D%252Fmeasures%252Fabout
https://sso-prod.iha.org/login?service=https%3A%2F%2Fanalytics.iha.org%2Flogin%2F%3Fnext%3D%252Fmeasures%252Fabout
https://sso-prod.iha.org/login?service=https%3A%2F%2Fanalytics.iha.org%2Flogin%2F%3Fnext%3D%252Fmeasures%252Fabout










Key IHA.org pages for AMP program

» Align. Measure. Perform.
Page with information on AMP, details on the value of the program, and links to additional program pages (measure set, incentive design, public reporting,
awards, and participating organizations)

« AMP Participant Resources
Page where AMP patrticipants can get what they need in one place, including the program guide, measure set, data collection & submission resources,
and public comment information

— MY 2022 Final AMP Program Guide

— MY 2022 Final AMP Technical Specifications
— MY 2023 Final AMP Technical Specifications
— MY 2023 Preliminary AMP Program Guide

— AMP Measure Sets

— Data File Layouts (Audited Quality) available under “Data submission resources for FinThrive” section.

— NCQA Vendor Certification Requirements
— NCQA-Certified HEDIS Compliance Auditors

* Additional pages
* Incentive Design
« |HA Portals
* AMP Newsletters

s AMP:Fact Sheets: AMR.RrodughLines.and lncgntive Desian @& [HA


https://www.iha.org/performance-measurement/amp-program/
https://www.iha.org/performance-measurement/amp-program/amp-participant-resources/
https://iha.org/wp-content/uploads/2022/12/AMP-MY22-Program-Guide_FINAL-Dec-15-22.pdf
https://iha.org/wp-content/uploads/2022/05/AMP-MY22-Technical-Specifications-FINAL.pdf
https://iha.org/wp-content/uploads/2022/12/AMP-MY23-Tech-Specs-Draft-Oct22.pdf
https://iha.org/wp-content/uploads/2022/12/AMP-MY23-Tech-Specs-Draft-Oct22.pdf
https://iha.org/wp-content/uploads/2023/05/MY-2023-Align.-Measure.-Perform.-AMP-Technical-Specifications_2023-06-01.pdf
https://iha.org/wp-content/uploads/2023/05/MY-2023-Align.-Measure.-Perform.-AMP-Preliminary-Program-Guide_2023-06-01.pdf
https://www.iha.org/performance-measurement/amp-program/measure-set/
https://www.iha.org/performance-measurement/amp-program/data-resources/
https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/measure-certification/
https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/hedis-compliance-audit-certification/licensed-organizations/
https://www.iha.org/performance-measurement/amp-program/incentive-design/
https://www.iha.org/customer-login/
https://www.iha.org/news-and-events/
https://www.iha.org/performance-measurement/amp-program/amp-program-descriptions/
https://www.iha.org/wp-content/uploads/2020/10/Fact-Sheet-Value-Based-Pay-for-Performance-for-Physician-Groups-Key-Pay-for-Performance-Design-Decisions%E2%80%8B.pdf

